
Heightened revenue-generating 
opportunities featured in 
a streamlined footprint to 
enhance user experience

Ultimate reliability – Opteva® technology 
delivers one of the highest levels of uptime 
in the industry. That means consistent 
convenience for your customers and peace 
of mind for you. 

Full-feature design – The Opteva 562’s 
rich design offers several revenue-generat-
ing features. Its two-color document printer, 
barcode reader and alphanumeric keyboard 
heighten your customers’ experience and 
provide you with an opportunity to increase 
revenue.

Maximum availability – Ensure maximum 
availability with Opteva 562’s five-cassette 
capacity, which is supported by intelligent 
modules that forecast maintenance needs so 
you can respond proactively.

Multi-channel software – Agilis®, 
Diebold’s high-performance solutions 
platform, performs in a cross-vendor envi-
ronment and connects to Web applications, 
back-office systems and other customer 
channels to maximize your brand, 
personalize transactions and deploy 
new functionality quickly.

Simplified service – The intuitive operator 
interface provides easy-to-use maintenance 
options that put analysis and diagnostics of 
your ATMs at your fingertips.  

Security solutions – The enhanced 
security features integrate the latest in 
fraud-prevention technology to reduce your 
exposure while offering your customers an 
enhanced sense of security. 

DIEBOLD OPTEVA®  562
THROUGH-THE-WALL, 
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DISPENSER
 



Peace of Mind is Priceless

For the highest level of reliability and continuous accessibility 
from your ATM channel, put your trust in a proven leader. 
Diebold technology operates easily, profitably and securely, 
so your channel runs as efficiently as possible. Our self-
service solutions provide maximum durability for high return 
on your investment. Diebold Opteva® hardware and Agilis® 
software platforms were designed with an eye toward the 
future by ensuring upgradeability and delivering tomorrow’s 
self-service terminals today.  

Enjoy the peace of mind only Diebold technology delivers. 
From ease of installation, to the latest in security features 
and maximum availability, Diebold offers reliable solutions 
that boost profitability. Choose dependability. Choose 
Diebold.

Opteva 562 Features 

Architecture:
• Designed to meet international accessibility guidelines
• Compact terminal design offers the most functionality for 
 the footprint size 
• Through-the-wall collar allows retrofits to walls up to 
 330 mm (13 in) thick 
• Fully RoHS compliant

Display options:
• Attention-getting graphics delivered via a 15.1-inch color 
 consumer LCD display increase advertising and cross-selling 
 impact 
• Touch-screen options with or without function keys 
• Sunlight viewable and privacy filter options 

Enhanced Operator Interface:
• An adjustable alphanumeric keyboard and integrated   
 pointing device streamline service
• Complete analysis of the ATM as well as a variety of 
 diagnostics and other service benefits provided via a   
 10.4-inch color LCD rear monitor

Enhanced Security:
• Features include fraud-resistant dispenser and card reader, 
 consumer awareness mirrors, encrypting PIN pad, security 
 camera and lock options, duress alarm and optional currency  
 ink staining system

Advanced Function Dispenser (AFD):
• Increased capacity throughput and efficiencies via two to five 
 multimedia cassettes 
• Divert cassette with separate retract and divert compartments 
• Proven friction pick technology 

Printer Options:
• Easy reading and marketing opportunities with the industry’s 
 first two-color, high-resolution graphical thermal receipt and 
 document printers 

Total Solutions
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15.1- inch color consumer display 

Printer Options

• Two-color graphical thermal
receipt printer

• Two-color graphical thermal
document printer

• Graphical thermal journal printer

Encrypting PIN pad

Headphone jack

Multi-color, programmable 

lead-through indicators

AFD with friction pick technology

Custom color options available

Universal camera mount

Consumer awareness mirrors

Card Reader Options 

• Manual insert (dip)
• Motorized options
• Smart card options

Security Chests  

• UL 291 Level 1 safe
• CEN I
• CEN III
• CEN IV
• CEN L

Optional barcode reader

Dimensions: 
Five-high Height: 
1594 mm (62.8 inches)

Four-high Height: 
1470 mm (57.9 inches)

Width:
470 mm (18.5 inches)

Depth without collar:
695 mm (27.4 inches)

Depth with collar:
1106 mm (43.5 inches)

Weight with UL safe:
454 kg (1000 lbs)

Opteva 562 Specifications 

High-performance 
Intel® processors

Microsoft® Windows®

XP Professional

Large-capacity read/write 
CD-ROM drive


